
REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 290280 

<015> Study Area Name ARDMORE TEL co 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact rn1arding this data TOdd Crandall 

<035> Contact Telephe>r1e_Number - _Number of_person identified In data l ine <030> 2 708569983 ext. 

<039> Contact Email Address - Email Address of i>_erson Identified in data line <030> tcranda lletmavcs. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

Eml>:~ iialll·~~, 

I l/l/20 14 I 

:, ~"'!. • 

Residential local 

~ .. ,.,..,,..,~·· ·-~s-~~-;,.....,,, .. =:.-:i1·.w;c~ ~ ~- <A""- ._,~~·<:l>St.lf.~:•_~,.~.r<:ig 
•• ' • ·-· ·-·~ • • • 41 ...... _ ,, ,· '-• .... .. , . . . /., 

Mandatory Extended Area 

... :t~~:r. ~1<t>1: '1,i"1 ~T~::.! 

State Exchange (llEC) SAC(CETC) Rate Type Service Rate State Subscriber line Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

AL New Market FR 16.3 0.0 0. 0 0.0 16.3 
~ .. - - re · ~ ......... eon 1,.•-.y 

FR 16.3 0.0 0. 0 o.o 15.3 AL 
·---- . ---·-- ....... 

AL FR 15. 73 o.o 0.0 o.o 15.73 

AL Elkmont FR 15. 73 0.0 0.0 o.o 15.73 

TN Ardmore FR 9 .61 o.o 0.0 0 . 0 9.61 

TN Minor Hill PR 9 .61 o.o 0.0 o.o 9 . 61 

TN McBurg PR 9 .61 o.o 0.0 o.o 9.61 



REDACTED FOR PUBLIC INSPECTION 

<010> study Area Code uouo 

<015> study Area Name ARDMORJI Tl!L CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Todd crana..11 

<035> Contact Telephone Number- Number of person Jdentlfled In data line <030> 2708569983 oxt. 

<039> Contact Email Address -Email Address of person ldentlfled In data line <030> tcrandall•t1111vca.C011 

<711> [jj(ciH>.o;:· · :::.:~!'M· -!rr~:~:Hm~!llflli - ·:,y;~ . •. ; .·q · ·,', ,l •.. ,].':.~, .·.~~; ~t ~'.;,~;;~.I~ 

State Ex.change (Ille) Residential State Regulated Broadband SefVlce -

Rate Fees Download Speed 
(Mbp$J 

AL All 49.95 0 . 0 49 . 95 6 . 0 1.0 o.o 
Ot her, No limit on Wl"9" allor.maa 

'l1I 
All 

49.95 0.0 0 .95 6.0 1.0 o.o Ot.11'1r. NO litait Oil Wl"9Q allowanc:a 

AL 
All 54.95 o.o 54 .95 10.0 1.0 o.o other, No limit oo ua:>ga allow.uica 

DI All 
54 .95 o.o 54 . 95 10 . 0 1 . 0 o.o 

Otn.ar, Bo Uial.t oo ua:>ga allowilIICQ 

AL 
All 62.95 

Othar, No 111lit on ua;oga allow:mce 
0.0 Gl.95 10.0 2 . 0 o .o 

'llf All 
62.95 o.o 62.95 10.0 2 . 0 o.o otbar. NO l1111t on uaaga "1lowanca 

AL 
AU 

1>4 .95 o.o l>4. 95 10.0 3.0 0.0 
otbar, Ho .1.imt oo uaaga auowanca 

'l1I 
All 

64.95 o.o 64.95 10.0 3.0 o.o Other, JI<> l1e1 t on uaaga :lll011aJ1Ca 

AL 
All 

59.95 0.0 59,95 15.0 2.0 o.o other, No ll.Ut an usaga a lLovance 

'111 All 59.95 o.o 59.95 15.0 2.0 0.0 
othar. No lhdt on usage allowance 

AL 
All 74 . 95 0.0 74.95 20.0 l.O 0.0 

othar, lllO l1e1t en us;oga allO>OaDCa 

TH 
All 

74 . 95 0.0 74 . 9 5 20.0 3.0 0 . 0 
other, lfO limt an uaaga al lowance 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 290280 

<015> Study Area Name ARDMORE TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Todd Cr anda 11 

<035> Contact Telephone Number - Number of ~erson identified in data line <030> 2708569983 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> tcrandal letmavcs.com 

<810> Reporting Carrier Ardmore Te l ephone Company 

<811> Holding Company synergy Technology Pa r tners 

<812> Operating Company Ardmore Tel ephone Company 

<813> .. : ., ,, " · .. • ~ ... ~., -.;o:·;.~·~ .. ~,;:"" ·~'" 
-1~.;,~l" 

•j<• · ''~~.;.·\ l~:.t\J~ca.~7[:-1 '. t:-.~ ·~;;p, ... <iifJ>\~ -~~'/R: . .-:' ."':<''<i) "'~' ;-~~"-¥m,~~"fl~~ 

Affiliates SAC Doing Business As Company or Brand Designat ion 

Synerqy Technoloqy Partners Ardmore Telephone Company 



Ardmore Telephone Company REDACTED FOR PUBLIC INSPECTION Line 1210 

Lifeline Enrollment Eligibility Qualifications 

In 2013 Ardmore Telephone Co. began preparation to be enrolled in the National Lifeline Accountability 

Database (NLAD) administered by USAC. We are using the following guidelines to enroll customers into 

the Lifeline assistance program. Customers who apply for Ardmore Telephone Co. service are provided 

a standard residential service. The standard residential service is unlimited local calling and does not 

allow calls to be made that will incur additional charges to the customer. Customers wishing to have 

access to long distance network are required to pay a $100.00 security deposit. 

1. Medicaid 

2. Supplemental Nutrition Assistance Program (Food Stamps or SNAP) 

3. Supplemental Security Income {SSI) 

4. Federal Public House Assistance {Section 8) 

5. Low-Income Home Energy Assistance Program (LIHEAP) 

6. Temporary Assistance to Needy Families {TNAF) 

7. National School Lunch Program's Free Lunch Program 

8. Bureau of Indian Affairs General Assistance 

9. Tribally-Administered Temporary Assistance for Needy Families (ITANF) 

10. Food Distribution Program on Indian Reservations (FDPIR) 

11. Head Start 

12. State Assistance Programs (If Applicable) 

13. Eligibility Based on Income 

14. Program Eligibility Approved by State Administrator 



ON Line 1210 

A ARDMORE 
TELEPHO~ COMPANY INC. 

1.800.830.9948 



!dmo~REFORPUBUC INSPECTION Line 1210 

Home I Conlac:t Us 

TELEPHONE COMPANY INC. 

--------------------------------..,... ...... 

Limestone County 

Basic Telephone - $15.73 

Please cal the business office at 256-423-2131 
or e-mail !ldcustreo@ordmore net ror roore infonnation. 

To report trouble after hours, please call 256-423-2122. 

Questions about additional monthly fees? Oidc berel 



ro'Jt'flOl'lllDRE FOR PUBLIC INSPECTION 
Line 1210 

Home I Contact Us 

TELEPHONE co_M_P_A_N_v __ 1N_c_. ______________________________ ,.. ...... 

Your Patti: Home > Madison County 

Please cal the business office at 256-423-2131 
or e-mail ardc:ustrep@arce net for more information. 

To report trouble after hours, please call 256-423-2122. 

Questions about additional monthly fees? Cids beret 



Admo'.JifflOlfllORE FOR PUBLIC INSPECTION Line 1210 

Home I Contact Us 

TELEPHONE CO•M•P•A•N-Y_.IN•C•· ------------------------------.......... 

Your Path: Home > Gies and Lincoln COUltles 

Giles and Lincoln Counties 

or e-mail ardcustreo@ardmore net for more information. 

To report 1roUble after hcu'S, please call 256-423-2122. 

Questions about additional monthly fees? Clig berel 



Ardmore Telephone Company REDACTED FOR PUBLIC INSPECTION 

General Subscriber Services Tariff 

Ardmore Telephone Company - Tennessee 

BASIC LOCAL EXCHANGE SERVICE 

S2.15 LIFELINE ASSISTANCE PROGRAM 

1. General 

Line 1210 

Section 3 
Original Sheet 5.1 

Lifeline ~ssistance reduces an eligible customer's monthly rates for local service. The . 
total monthly credit to the local telephone service· bill of qualified residential subscribers 
consists of a federal credit totaling no more than $9.25. The credits are applied to the 
local service bills for qualified recipients of low income assistance programs who are 
eligible and apply for the credits. Lifeline Assistance may be applied to a maximum of 
one line per eligible customer. 

2. Regulations 

a. Persons wishing to qualify for the credit must meet state certification criteria for 
eligibility. This credit is available only to residence customers. Eligibility is determined 
by participation in one of the below programs, or by having a household income at or 
below 135% of the federal poverty level. 

i. Medicaid 
ii. Food Stamps 

m. Supplemental Social Security 
iv. Federal Public Housing Assistance 
v. Low Income Home Energy Assistance Program 

vi. National School Free Lunch Program 
vii. Temporary Assistance for Needy Families 

b. All applicants for this service are subject to verifications of eligibility with the state 
agencies responsible for administration of the qualifying programs, or in the alternative 
provide adequate documentation to WK&T. WK&T will inspect but not retain a copy of 
those documents. 

c. The Company will periodically reconcile and confirm the continuing eligibility of 
Lifeline Assistance recipients with-the appropriate state agencies and through surveys 
requiring customers to verify their continuing eligibility for Lifeline Assistance. Upon a 
determ_ination of ineligibility, the Company will contact the customer and request 
documentation of eligibility. If the customer can not provide such documentation within 
sixty (60) days from the date of.such request, the credit will be discontinued on the bill 
after written notification to the customer. ' All unresolved disputes regarding eligibility 
shall be brought to the attention of the Commission for resolution. 



Ardmore Telephone Company REDACTED FOR PUBLIC INSPECTION Line 1210 

General Subscriber Services Tariff 

Section 3 
Ardmore Telephone Company - Tennessee Original Sheet 5.2 

d. The Company will process all applications and apply the appropriate credit on the (N) 
customer's next monthly bill. A secondary service charge is not applicable for existing 
customers who subscribe to Lifeline Assistance. 

e. As a participant in Lifeline Assistance, customers are eligible to receive Toll Limitation 
Service at no charge. This service will only be provided at the customer's request 

f. Local service deposit requirements will be waived for customers who voluntarily receive 
Toll Limitation Service. 

g. Participants in Lifeline Assistance shall not be disconnected from Local Service for 
nonpayment of toll charges. In addition, the Company will not deny re-establishment of 
local service to customers who are eligible for Lifeline Assistance and have previously 
been disconnected for nonpayment of toll charges. The Company may require customers 
whose households are otherwise eligible who have previously unpaid toll charges to 
subscribe to toll blocking prior to being accepted as eligible for Lifeline service. Lifeline 
Assistance will not be connected if an outstanding balance is owed by the customer for 
local service. 

h. Partial payments that are received from Lifeline customers will first be applied to local 
service charges and then to any outstanding toll charges. 

1. One low income credit is available per household and is applicable to the primary 
residential connection only. 

J. A Lifeline customer may subscribe to any local service offering available to other 
residential customers. 

k. The customer must also certify that no other person at the address on the service order 
below is receiving any other Lifeline benefits. 

· I. The customer is to immediately inform the Company upon the cessation of any 
eligibility. 

3. Credits 

· l. The customer will receive a $9.25 monthly credit for local exchange telephone .service. (R) 

2. All other customary rates, taxes, and other taxes apply. 

General Subscriber Services Tariff 



Ardmore Telephone Company REDACTED FOR PUBLIC INSPECTION Line 1210 
Section 20 

Ardmore Telephone Company - Tennessee 2"d Revised Sheet 5 

_This Page is Deleted (D) 



Ardmore Telephone Company REDACTED FOR PUBLIC INSPECTION 

General Subscriber Services Tariff 

Ardmore Telephone Company - Tennessee 

This Page is Deleted 

Line 1210 

Section 20 
2nd Revised Sheet 5.1 
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Ardmore Telephone Company REDACTED FOR PUBLIC INSPECTION 

General Subscriber Services Tariff 

Ardmore Telephone Company - Tennessee 

This Page is Deleted 

Line 1210 

Section 3 
2"d Revised Sheet 5 
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REDACTED - FOR PUBLIC INSPECTION 

ARDMORE TELEPHONE COMPANY (SAC 290280) 

ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


